	Tornado – Post-event
Stakeholder: General Public
Scenario: Tornado Post-event
Question or Concern: What are the major health concerns?


	Key Message 1 

Contaminated food and water.
	Key Message 2 

Injuries sustained during clean-up activities.
	Key Message 3 

Diseases from mosquitoes and other insects that may cause harm.

	Supporting Fact 1-1 
Drink bottled water or bring water to a rolling boil for at least one minute.
	Supporting Fact 2-1 
Do not use equipment (like generators) that can produce high levels of carbon monoxide in unventilated spaces.
	Supporting Fact 3-1 
Remove standing water where mosquitoes might breed.

	Supporting Fact 1-2 
Do not eat food you suspect has been contaminated or has spoiled due to power outages.
	Supporting Fact 2-2 
Wear protective clothing, gloves, and eye gear during clean-up activities.
	Supporting Fact 3-2 
Wear protective clothing and use insect repellent containing DEET, especially at dusk and dawn.

	Supporting Fact 1-3 
Wash your and your children’s hands regularly.

	Supporting Fact 2-3 
Contact the local utility before working near downed power lines.
	Supporting Fact 3-3 
During clean-up, be careful not to disturb insects that may be aggressive.


	Tornado – Post-event
Stakeholder: General Public
Scenario: Tornado Post-event

Question or Concern: When will help arrive?


	Key Message 1 

Virginia, DC and Maryland are working together to help those in need.

	Key Message 2 

Many organizations are working together in this effort.

	Key Message 3 

Be patient and careful in your clean-up efforts.

	Supporting Fact 1-1 
Shelters are in place around the region.
	Supporting Fact 2-1 
The Red Cross is helping people in shelters.
	Supporting Fact 3-1 
Wear protective clothing, gloves, and eye gear when working on clean-up activities.

	Supporting Fact 1-2 
Food and drinking water supplies continually arrive.
	Supporting Fact 2-2 
Fire fighters and other first responders are helping people out of floodwaters.
	Supporting Fact 3-2 
Protect against mosquitoes by wearing pants and long sleeved shirts and using insect repellent containing DEET.

	Supporting Fact 1-3 
Doctors and nurses have been sent to shelters to help with medical needs.
	Supporting Fact 2-3 
Medical Reserve Corps are assisting with medical needs.
	Supporting Fact 3-3 
Contact the local utility before working near downed power lines.


	Tornado – Pre-event
Stakeholder: General Public
Scenario: Tornado Pre-event

Question or Concern: What should I know about the situation?


	Key Message 1 

A tornado is heading toward the region.
	Key Message 2 

Protect your family and belongings.
	Key Message 3 

Stay informed.

	Supporting Fact 1-1 

Tornados can have sustained winds of over 200 miles per hour.
	Supporting Fact 2-1 

Have a 3-5 day supply of food/water, aid kit, important papers and contact information.
	Supporting Fact 3-1 

Listen to local news broadcasts.

	Supporting Fact 1-2 

It may cause severe damage to homes and buildings.
	Supporting Fact 2-2 

Identify potential home hazards and secure or protect them.
	Supporting Fact 3-2 

The National Weather Service will issue a tornado watch when there is a threat.

	Supporting Fact 1-3 

It may also cause serious flooding.


	Supporting Fact 2-3 

Be prepared to evacuate if told to do so. Know your evacuation routes, and have a full tank of gas.
	Supporting Fact 3-3 

Visit [WEB SITE] or call [HOTLINE] for more information about tornados and preparedness measures.


	Tornado – Pre-event
Stakeholder: General Public
Scenario: Tornado Pre-event

Question or Concern: What can I do to prepare for a tornado?


	Key Message 1 

Take steps to prepare your family for a storm.


	Key Message 2 

Be ready to evacuate, if necessary.


	Key Message 3 

Stay informed.

	Supporting Fact 1-1 

In a home or building, move to the basement or to an interior room or hallway on the lowest floor.  Stay away from windows. 
	Supporting Fact 2-1 

Fill your vehicle’s gas tank or arrange to ride with friends/ family.
	Supporting Fact 3-1 

The National Weather Service will issue a tornado watch when there is a threat.

	Supporting Fact 1-2 

Identify potential home hazards and secure or protect them.
	Supporting Fact 2-2 

Keep an emergency kit in your car (food, water, flares, booster cables, maps, first aid kit, blankets, and fire extinguisher).
	Supporting Fact 3-2 

Listen to local news broadcasts for possible evacuation orders.

	Supporting Fact 1-3 

Know your community’s response plan and locations of emergency shelters.
	Supporting Fact 2-3 

Know your evacuation routes.
	Supporting Fact 3-3 

Visit [WEB SITE] or call [HOTLINE] for more information about tornados and preparedness measures.


