
Allegan County ISD

Regional Network T1 WAN

Internet Provider Yes

Multimedia Development Cable, TV and video, online

REMC Services No

Data Processing Services No

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes ITV classes for professional development and online under 
development

Online Instructional Resources Through web site

Technology Plan Development Consulting and training available

E*Rate Support Yes

Help Desk No

Library / Media Center Professional Library for Tech Ops

Teacher Store No

Regional Collaboratives Group purchase, grant writing and special projects, ie. MTIP

Consulting Yes



Alpena-Montmorency-Alcona ESD

Regional Network Voice, video and data via ATM with COOR ISD

Internet Provider Yes

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development Yes

Online/Distance Learning Classes Regional consortium with COOR ISD and 10 LEA's & one 
community college

Online Instructional Resources Virtual Field trips via ATM network with COOR ISD

Technology Plan Development

E*Rate Support Yes

Help Desk

Library / Media Center Media and library only for Special Education

Teacher Store

Regional Collaboratives Yes, participants in MTIP and CLIMB through REMC 3 and 9

Consulting



Barry ISD

Regional Network

Internet Provider Calhoun ISD

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development Yes

E*Rate Support

Help Desk Informal

Library / Media Center

Teacher Store

Regional Collaboratives Yes

Consulting



Bay-Arenac ISD

Regional Network Fiber WAN and ITV

Internet Provider Yes

Multimedia Development Yes

REMC Services Yes

Data Processing Services CIMS provides services to 16 schools, one ISD

Technology Repair Services Yes

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store No

Regional Collaboratives Yes

Consulting Yes



Berrien ISD

Regional Network Yes (T1 network)

Internet Provider Merit

Multimedia Development Yes

REMC Services Yes

Data Processing Services Payroll, student records, scheduling and attendance

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes Distance learning classes to all school districts/electronic field 
trips

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store Yes

Regional Collaboratives Yes

Consulting Technology policy



Branch ISD

Regional Network Calhoun/Branch DIAL Network

Internet Provider Calhoun/Branch DIAL Network

Multimedia Development No

REMC Services No (Calhoun)

Data Processing Services

Technology Repair Services Yes

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development Yes

E*Rate Support Yes

Help Desk No

Library / Media Center No

Teacher Store No

Regional Collaboratives Yes

Consulting Yes (planning, infrastructure)



Calhoun ISD

Regional Network Calhoun/Branch fiber network

Internet Provider Yes, through Merit. POP located at the ISD (45M, 15M for the 
districts)

Multimedia Development No

REMC Services Mail delivery, ordering and distribution of REMC supplies

Data Processing Services Consortium of districts - student management, finance, payroll 
support to districts by ISD

Technology Repair Services Computers, peripherals, networks, AV

Staff and Professional Development Yes, online registration for courses

Online/Distance Learning Classes No

Online Instructional Resources No

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Video checkout

Teacher Store No

Regional Collaboratives Calhoun Area Millenium Partnership, Link Michigan Planning 
Grant, Project TIME

Consulting Administrative, educational, and operational technology as 
well as technology planning



Charlevoix-Emmet ISD

Regional Network Wireless WAN in COP ISD consortium

Internet Provider No

Multimedia Development No

REMC Services Yes, REMC 2

Data Processing Services Yes, all finance functions

Technology Repair Services No

Staff and Professional Development Yes, extensive

Online/Distance Learning Classes In consortium with Traverse Bay Area ISD

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk No

Library / Media Center Yes

Teacher Store No

Regional Collaboratives Yes, many

Consulting Only technology plan, professional development and 
curriculum



Cheboygan-Otsego-Presque Isle ISD

Regional Network

Internet Provider

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Clare-Gladwin RESD

Regional Network Fiber WAN and ITV

Internet Provider Yes to all local and MMCC

Multimedia Development

REMC Services Yes

Data Processing Services

Technology Repair Services

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development

E*Rate Support Yes

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Clinton County RESA

Regional Network

Internet Provider Member of MMNET fiber network consortium

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



COOR ISD

Regional Network V/V/D network

Internet Provider Plan on adding Internet2

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development Numerous PD opportunities for constituents in classroom use of 
technology

Online/Distance Learning Classes Partners with A.M.A. ESD and Iosco RESA in offering ITV 
classes within the three regional districts

Online Instructional Resources

Technology Plan Development

E*Rate Support Assist LEAs in reviewing and preparing necessary forms

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting R&D in innovative uses of technology



Copper Country ISD

Regional Network CCISD WAN

Internet Provider

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Delta-Schoolcraft ISD

Regional Network ITV, fiber WAN

Internet Provider Yes, fiber to all districts, provide web hosting/Email

Multimedia Development

REMC Services Yes

Data Processing Services Accounting systems, course scheduling

Technology Repair Services PC tech class

Staff and Professional Development Provide majority of technology PD for district staff 

Online/Distance Learning Classes Yes, management/setup

Online Instructional Resources

Technology Plan Development Yes, planning/developing

E*Rate Support Yes, consulting

Help Desk

Library / Media Center

Teacher Store REMC

Regional Collaboratives TLCG - Project TELL

Consulting R&D, network design, installation, network support



Dickinson-Iron ISD

Regional Network Fiber WAN, ITV

Internet Provider ISD staff/students

Multimedia Development Yes

REMC Services Purchasing

Data Processing Services Yes

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes, Student Services and Accounting

Library / Media Center Yes

Teacher Store REMC

Regional Collaboratives Yes

Consulting USF, technology planning, SRSD, professional development 
and curriculum



Eastern Upper Peninsula ISD

Regional Network EUPTC WAN

Internet Provider Internet2 through Merit

Multimedia Development

REMC Services Yes

Data Processing Services

Technology Repair Services Client, server and network

Staff and Professional Development Utilization, maintenance, integration

Online/Distance Learning Classes Area IATV and e-schoolhouse member

Online Instructional Resources Internet2 site, plus web-links and listservs

Technology Plan Development Yes

E*Rate Support Yes, throughout entire process

Help Desk Yes

Library / Media Center Yes

Teacher Store

Regional Collaboratives Grant writing and USF, purchasing, maintenance, PD

Consulting Instructional integration, netware training and operation, 
network design, planning



Eaton ISD

Regional Network None

Internet Provider ISD staff/students

Multimedia Development No

REMC Services

Data Processing Services Some student services

Technology Repair Services No

Staff and Professional Development Technology Pioneers and Summer Technology Academy

Online/Distance Learning Classes Video conferencing -- no classes

Online Instructional Resources Curriculum

Technology Plan Development Consulting and training

E*Rate Support Consulting and training

Help Desk No

Library / Media Center No

Teacher Store No

Regional Collaboratives MTIP sustained learning region

Consulting Technology planning, PD, USF, curriculum, integration, SRSD



Genesee ISD

Regional Network GENnet, satellite downlink, video on demand/videostreaming, 
telecommunications services

Internet Provider Yes

Multimedia Development Yes

REMC Services Project management

Data Processing Services Yes

Technology Repair Services Yes

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store Yes

Regional Collaboratives Video conferencing and elecronic field trips (codec)

Consulting Yes



Gogebic-Ontonagon ISD

Regional Network GOISD WAN

Internet Provider Yes, Internet and Internet2 through Merit Also provide dial-up 
services

Multimedia Development

REMC Services Manage system, train staff, etc.

Data Processing Services

Technology Repair Services In cooperation with REMC and local districts

Staff and Professional Development Integration into curriculum, academies

Online/Distance Learning Classes Student courses shared with CCISD

Online Instructional Resources Satellite download service, maintain listservs for referent 
groups

Technology Plan Development In coordination with REMC

E*Rate Support Provided by REMC 

Help Desk Not implemented but in planning stages

Library / Media Center Support by REMC

Teacher Store For district use through REMC

Regional Collaboratives MTIP, UGLETI, REMC 1,

Consulting Consulting in all areas of technology



Gratiot-Isabella RESD

Regional Network Middle Michigan Network for Educational Telecommunications 
(MMNET)

Internet Provider Yes  MMNET

Multimedia Development Yes, online courses

REMC Services Technology planning, training

Data Processing Services Payroll, student records, scheduling and attendance

Technology Repair Services Through REMC

Staff and Professional Development Curriculum integration, best practice academies

Online/Distance Learning Classes Two hundred fifty enrolled in ITV classes, online classes under 
development

Online Instructional Resources Through website

Technology Plan Development Consulting and training available

E*Rate Support Yes

Help Desk Yes

Library / Media Center Professional library

Teacher Store No

Regional Collaboratives Group purchase, grant writing, special projects

Consulting Technology planning, professional development, curriculum



Hillsdale ISD

Regional Network Yes, there is a full fiber optic cable network throughout the 
county connecting the local districts with the ISD and each 
other. This is a fully switched GB backbone utilizing layer 3 

Internet Provider Yes

Multimedia Development Yes

REMC Services No, partnered with Jackson ISD

Data Processing Services No, we have in the past

Technology Repair Services Yes

Staff and Professional Development Yes

Online/Distance Learning Classes Currently in the process and will be during the next school year

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center No

Teacher Store No

Regional Collaboratives Yes

Consulting Yes



Huron ISD

Regional Network Two-way interactive video and TCP-IP using T1s

Internet Provider Yes, Merit

Multimedia Development Peer-reviewed/criterion-based websites linked to MCF

REMC Services Yes

Data Processing Services SRSD processing

Technology Repair Services Through REMC

Staff and Professional Development Teacher access to two-way interactive professional development and 
university programs

Online/Distance Learning Classes Teacher access to two-way interactive professional 
development and university programs

Online Instructional Resources Teacher access to two-way interactive professional 
development and university programs

Technology Plan Development Consulting and assistance

E*Rate Support Yes

Help Desk Yes

Library / Media Center Resource Library of Instructional Technology

Teacher Store No

Regional Collaboratives State-of-the-art technology in career/technical programs

Consulting Technology planning, professional development, curriculum



Ingham ISD

Regional Network No

Internet Provider Yes, dial-up

Multimedia Development No

REMC Services Yes

Data Processing Services No

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes No

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk No

Library / Media Center Yes

Teacher Store Yes

Regional Collaboratives Yes

Consulting Yes



Ionia County ISD

Regional Network Wireless WAN within ISD

Internet Provider Dial-up and direct access through Merit

Multimedia Development

REMC Services

Data Processing Services Payroll, finance, student records

Technology Repair Services

Staff and Professional Development Yes

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development Yes

E*Rate Support Yes

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Iosco RESA

Regional Network Wireless WAN within the RESA

Internet Provider

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Jackson ISD

Regional Network

Internet Provider

Multimedia Development K-12 PeerNet application

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development Teach for Tomorrow with Merit, Education Technology Certificate 
Program with MSU (nine graduate credits)

Online/Distance Learning Classes

Online Instructional Resources K-12 PeerNet - Summer Academy with Spring Arbor University

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives Consortium to integrate technology into the curriculum through 
technical education area

Consulting



Kalamazoo RESA

Regional Network Fiber to four districts

Internet Provider Yes, KRESANet dial-up and direct connect to most schools

Multimedia Development

REMC Services Yes and printing

Data Processing Services Student information; accounting, human resources, payroll

Technology Repair Services On-site computer repair

Staff and Professional Development Technology integration training

Online/Distance Learning Classes NovaNet

Online Instructional Resources Access Michigan and United Learning Video Streaming

Technology Plan Development Workshops and review of plans

E*Rate Support Yes

Help Desk Technical support to districts

Library / Media Center Yes

Teacher Store Yes

Regional Collaboratives MTIP and R&D consortium with numerous ISDs to focus on 
using technology for content delivery and data analysis

Consulting Yes



Kent ISD

Regional Network No

Internet Provider No

Multimedia Development No

REMC Services Yes

Data Processing Services No

Technology Repair Services Yes

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk No

Library / Media Center No

Teacher Store Yes

Regional Collaboratives Yes

Consulting Yes



Lapeer ISD

Regional Network Yes, County and Sanilac

Internet Provider We collaborate with the MidEastern Michigan Library 
Cooperative to provide free internet dial-up for educators.  We 
also collaborate with local districts and other ISDs to purchase 

Multimedia Development Yes, we offer these services

REMC Services We are in REMC 14, located at GISD

Data Processing Services Yes we coordinate these services for our local school districts

Technology Repair Services Yes, we provide these services on a bill-back basis

Staff and Professional Development Yes, these services are offered primarily through the Department of 
General Education Services

Online/Distance Learning Classes Yes, we offer classes through our Lapeer Interactive 
Telecommunications Educational System.  They are two-way 
interactive classes for high school students

Online Instructional Resources No, we do not offer these services.  However, we promote the 
use of Michigan Virtual University/High School and other such 
online instruction for teachers and students.

Technology Plan Development Work with all districts to prepare plans for Michigan 
Department of Education

E*Rate Support Limited, much greater at the beginning

Help Desk We do not have a specific help desk, but do this through the 
Department of General Education Services and the 
Information Technology (Repair) Department

Library / Media Center We do not offer this service

Teacher Store We do not offer this service

Regional Collaboratives Yes, we provide many collaborative services for PD, grant 
writing, infrastructure development, etc.

Consulting We offer these services through the Information Technology 
Department, instructional technology support, Math/Science 
Center, and other content areas in the General Education 



Lenawee ISD

Regional Network One hundred mbps fiber to all locals, ISD managed

Internet Provider Yes, through Merit

Multimedia Development Yes

REMC Services Yes

Data Processing Services Yes, full finance and student processing

Technology Repair Services No

Staff and Professional Development http://lisd.k12.mi.us/main/PDSummerPlanner1.PDF

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store Yes

Regional Collaboratives Yes

Consulting Yes



Lewis Cass ISD

Regional Network

Internet Provider

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development PD goal for ISD staff members

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development

E*Rate Support Yes

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives Palms for Special Ed IEPs

Consulting



Livingston ESA

Regional Network

Internet Provider Wayne RESA

Multimedia Development Yes

REMC Services At Washtenaw ISD

Data Processing Services Contracted from Wayne RESA on behalf of locals

Technology Repair Services Through REMC 16

Staff and Professional Development Yes

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Data processing only

Library / Media Center Yes

Teacher Store

Regional Collaboratives MTIP Sustained Learning Region, REMC, Wayne RESA data 
processing consortium

Consulting Yes



Macomb ISD

Regional Network T1s now, fiber WAN under construction

Internet Provider Two, cable and wireless (T3) & Sprint (T3)

Multimedia Development Yes

REMC Services Yes, extensive

Data Processing Services Yes, extensive

Technology Repair Services No

Staff and Professional Development Yes, extensive

Online/Distance Learning Classes Yes, Blackboard/ M.O.S.T

Online Instructional Resources Blackboard

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store Yes

Regional Collaboratives

Consulting Yes



Manistee ISD

Regional Network Yes, NCATS fiber backbone

Internet Provider Yes

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services Equipment

Staff and Professional Development PD, General Ed, Technology

Online/Distance Learning Classes Professional College

Online Instructional Resources Yes

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Marquette-Alger RESA

Regional Network Fiber network with LEAs and University (through Charter 
Communications)

Internet Provider Merit, for fiber network (one LEA also uses Charter for Internet)

Multimedia Development Currently in a five-year Federal technology grant (TELL) that is 
focused on information literacy, production literacy, and 
technology leadership

REMC Services REMC 21 (housed at MARESA)

Data Processing Services SRSD support

Technology Repair Services Apple certified technicians through partnership with Range 
Communications and computer repair technical assistant/local 
vendors

Staff and Professional Development Sustained Learning Region of MTIP and multiple other professional 
development technical activities conducted through Teaching, 
Learning and Technology (TLT) Service Area of the MARESA

Online/Distance Learning Classes Blackboard service/software, distance learning network for 
high school classes and virtual field trips

Online Instructional Resources Training for teachers by local educators trained/supported by 
MARESA and MARESA staff

Technology Plan Development Technical assistance for technology plan through TLT Service 
Area

E*Rate Support REMC 21 and Technology Consultant provide e*Rate 
support/training/technical assistance

Help Desk Technology Consultant for technical assistance

Library / Media Center REMC 21 provides M-ITV, cooperative purchasing, etc.

Teacher Store N/A

Regional Collaboratives ITRC--"Instructional Telecommunications Resource 
Committee" and UGLETI "Upper Great Lakes Educational 
Technologies, Inc."

Consulting Varied consultants available for technical support, curriculum, 
integration, etc.



Mason-Lake ISD

Regional Network

Internet Provider

Multimedia Development Maintained in ISD web site

REMC Services Linked to REMC

Data Processing Services

Technology Repair Services

Staff and Professional Development Technology integrated into classrooms

Online/Distance Learning Classes Yes

Online Instructional Resources ML-ISD web site resource

Technology Plan Development Yes

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives NMTL Consortium

Consulting Consulting support



Mecosta-Osceola ISD

Regional Network

Internet Provider

Multimedia Development Hosts annual Multimedia Camp for area teachers. Offers 
workshops in Student Eleltronic Portfolios

REMC Services Technology Outreach Center hosts REMC owns Ellison Die 
equipment

Data Processing Services

Technology Repair Services

Staff and Professional Development Employs a full-time Technology Outreach Coordinator to work with 
LEAs to provide ongoing classes and workshops as well as 
technology integration projects

Online/Distance Learning Classes Hosts on-line workshops for LEAs, MDE and other 
education/state institutions

Online Instructional Resources Curriculum Connections web site maintained as resources

Technology Plan Development Provides resources and assists when requested

E*Rate Support Provides resources and assists when requested

Help Desk

Library / Media Center Maintains a regional resource center of 
Math/Science/Technology materials available to LEAs

Teacher Store

Regional Collaboratives Writes, manages and executes regional technology integration 
project grants when available. Hosts ISD-wide technology 
meetings for both LEA technology coordinators and media 

Consulting



Menominee ISD

Regional Network

Internet Provider Yes

Multimedia Development Maintain resources in ISDs web site

REMC Services

Data Processing Services Administrative information, data and forms

Technology Repair Services

Staff and Professional Development Technolgy integration into the curriculum

Online/Distance Learning Classes

Online Instructional Resources Menominee ISD web site resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting Use of electronic media in all facets of education



Midland County ESA

Regional Network

Internet Provider Compressed video network to all high schools

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Monroe County ISD

Regional Network Yes, we have a fiber backbone

Internet Provider We are an Internet coordinator through the Southeast Central 
Network Consortium of 10 ISDs

Multimedia Development Yes, in house as well as LEA training

REMC Services Yes

Data Processing Services Yes, regionally

Technology Repair Services Limited, as contracted

Staff and Professional Development Committees for: Emerging Technology, Integrating Technology 
Across the Curriculum, Review of Instructional Resources, Interactive 
Video Network Curriculum, Media Specialists

Online/Distance Learning Classes Currently acting as coordinator for MVU

Online Instructional Resources Yes, through web site connections

Technology Plan Development Yes, we offer training for LEAs

E*Rate Support Yes, we offer training for LEAs

Help Desk Yes

Library / Media Center Yes

Teacher Store No

Regional Collaboratives Yes, we do a great deal of county collaboration, as noted in 
previous items

Consulting Yes, we have six staff to support local district efforts in 
technology



Montcalm Area ISD

Regional Network

Internet Provider

Multimedia Development

REMC Services

Data Processing Services

Technology Repair Services

Staff and Professional Development

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Muskegon Area ISD

Regional Network Yes

Internet Provider Yes, Merit

Multimedia Development No

REMC Services Yes

Data Processing Services Yes

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes and SELMC

Teacher Store No

Regional Collaboratives Yes

Consulting Yes



Newaygo ISD

Regional Network Yes, NCATS fiber backbone

Internet Provider Yes

Multimedia Development Some

REMC Services No

Data Processing Services No

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes, www.dialogueweb.org

Technology Plan Development Yes

E*Rate Support Yes, update and training sessions

Help Desk Yes

Library / Media Center No

Teacher Store No

Regional Collaboratives Yes

Consulting Yes



Oakland Schools

Regional Network Oakland Network for Education (ONE)

Internet Provider Yes, Qwest OC3

Multimedia Development MINDS

REMC Services Yes, managing

Data Processing Services Payroll, finance, student, human resources

Technology Repair Services AV and computer equipment

Staff and Professional Development Over 100 classes taught over the course of each year regarding 
technology applications and integration

Online/Distance Learning Classes Oakland Virtual Connection (OVC) online high school courses, 
numerous professional development classes -- online and/or 
blended with distance learning

Online Instructional Resources SCoPE, MINDS, OLI

Technology Plan Development Work with all districts to prepare plans for Michigan 
Department of Education

E*Rate Support Consulting support

Help Desk Full-time staffed help desk for district applications

Library / Media Center Online and onsite library materials and consulting

Teacher Store Emporium sells teacher supplies and fulfills REMC bid orders

Regional Collaboratives ONE / SCoPE / Oakland County Superintendents Association 
Technology Sub-Committee

Consulting Consulting in all areas of technology



Oceana ISD

Regional Network Two-way interactive video

Internet Provider For staff

Multimedia Development

REMC Services Yes

Data Processing Services Through MAISD

Technology Repair Services No

Staff and Professional Development Yes, technology classes interactive training

Online/Distance Learning Classes With TBAISD

Online Instructional Resources No

Technology Plan Development Yes

E*Rate Support Yes

Help Desk No

Library / Media Center Limited

Teacher Store No

Regional Collaboratives

Consulting Subcontracted



Ottawa Area ISD

Regional Network T1 lines for Internet, filtering.  WAN network approved, begin 
installation this Fall 2002

Internet Provider Yes, including 120 modems for dial-up

Multimedia Development Not yet, other than website development

REMC Services Full services provided, included Internet access for scheduling

Data Processing Services No

Technology Repair Services AV equipment both in house and on-site (summer)

Staff and Professional Development Over 80 workshops taught in 01-02 for technology

Online/Distance Learning Classes Virtual learning cadre of teachers to design online classes

Online Instructional Resources Streaming video project

Technology Plan Development Assist all districts in technology plan development, include 
workshops

E*Rate Support Workshops and individual assistance

Help Desk Yes, full time for internal and local districts

Library / Media Center "Virtual library" with consulting -- no onsite center

Teacher Store No

Regional Collaboratives Staff development, bus driver training, Career Tech Ed & 
Advanced Technical Training Center with GRCC

Consulting Consulting in all areas of technology, as well as Special Ed., 
General Ed. and Career Ed.



Saginaw

Regional Network Yes, Saginet gigabit fiber network

Internet Provider Yes, Merit T-3, SVOL.org

Multimedia Development Yes, delivery of MPEG video content to 7000+ Saginet 
desktops and 30+ video carts

REMC Services Yes, REMC 3 and 9

Data Processing Services Yes, EASG for finance, and ties for student

Technology Repair Services Yes, via REMC using off-site vendor

Staff and Professional Development Yes. Delivered by two full-time REMC trainers

Online/Distance Learning Classes Yes. DLC and virtual field trips delivered by Saginet interactive 
MPEG video network

Online Instructional Resources Yes, digital video streaming assets linked to MCF (4.1.02), 
virtual field trips, video on demand

Technology Plan Development Yes, work with districts to prepare plans for Michigan 
Department of Education

E*Rate Support Yes, via REMC Director and outside consultant

Help Desk Yes, full-time staff for application and network support

Library / Media Center Yes, on-site professional library and media collection

Teacher Store Yes, REMC handles purchasing from state bid

Regional Collaboratives Yes, correlation of Social Studies videos-on-demand to 
Michigan Benchmarks and Standards Framework

Consulting Yes



Sanilac ISD

Regional Network Through GTTC Consortium

Internet Provider Yes to three districts

Multimedia Development

REMC Services  

Data Processing Services Payroll for two districts

Technology Repair Services

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Shiawassee RESD

Regional Network SITES

Internet Provider Merit/GISD

Multimedia Development No

REMC Services Yes

Data Processing Services Yes, Microsage and SASI

Technology Repair Services Yes

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes, provide support to local teams

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store No

Regional Collaboratives Yes, Multi-County Consortium

Consulting Yes, full project management



St. Clair ISD

Regional Network All public K-12 buildings, public library system, community 
college in county

Internet Provider Yes, through Merit, Internet2

Multimedia Development Video tape production

REMC Services Volume purchases, through Macomb

Data Processing Services Yes

Technology Repair Services Support districts with minor repairs only

Staff and Professional Development Yes

Online/Distance Learning Classes Yes, also virtual field trips

Online Instructional Resources Partner with Traverse Bay

Technology Plan Development Yes

E*Rate Support Yes

Help Desk For finance and student applications

Library / Media Center Manage county electronic CAD catalog system (Epixtech)

Teacher Store No

Regional Collaboratives GTTC, ECMEC, Multi County Fiber

Consulting Yes



St. Joseph ISD

Regional Network

Internet Provider

Multimedia Development Yes

REMC Services

Data Processing Services

Technology Repair Services Yes

Staff and Professional Development Yes

Online/Distance Learning Classes

Online Instructional Resources

Technology Plan Development Yes

E*Rate Support Yes

Help Desk

Library / Media Center

Teacher Store

Regional Collaboratives

Consulting



Traverse Bay Area ISD

Regional Network Yes

Internet Provider Yes

Multimedia Development Yes

REMC Services Yes

Data Processing Services Yes

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store No

Regional Collaboratives Yes

Consulting Yes



Tuscola ISD

Regional Network Fiber currently under construction

Internet Provider Merit/CenturyTel-T1 from each

Multimedia Development No

REMC Services Yes

Data Processing Services Yes

Technology Repair Services Yes

Staff and Professional Development Yes

Online/Distance Learning Classes Yes

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk Yes

Library / Media Center Yes

Teacher Store No

Regional Collaboratives Yes

Consulting Yes



Van Buren ISD

Regional Network Two-way interactive video

Internet Provider Yes, through Merit

Multimedia Development

REMC Services

Data Processing Services Finance, payroll, HR

Technology Repair Services In house and support to LEA accounting

Staff and Professional Development Courses such as Health Academy; Intro to Business; Principles of 
Management; Teacher Cadet program

Online/Distance Learning Classes Video conferencing and distance learning with Video Bridge

Online Instructional Resources

Technology Plan Development

E*Rate Support

Help Desk Accounting Help Desk support

Library / Media Center

Teacher Store

Regional Collaboratives Secondary Education for Adults (SEA) provides eight distance 
learning classes to SW MI residents in cooperation with 
Mexican Ministry of Public Education

Consulting Yes



Washtenaw ISD

Regional Network Fiber WAN

Internet Provider Yes, through Merit

Multimedia Development Yes, Web Resource, ITV

REMC Services Yes

Data Processing Services Yes

Technology Repair Services No

Staff and Professional Development Yes

Online/Distance Learning Classes Satellite, ITV, access online courses

Online Instructional Resources Yes

Technology Plan Development Yes

E*Rate Support Yes

Help Desk No

Library / Media Center Yes

Teacher Store No

Regional Collaboratives Yes

Consulting Yes



Wayne RESA

Regional Network

Internet Provider ISP provider 

Multimedia Development Youville Early Childhood Project, Cultural Collaborative for 
Learning to develop multimedia resources

REMC Services Yes

Data Processing Services Yes, Student Finance and Payroll, Human Services, 
Transportation

Technology Repair Services No

Staff and Professional Development Regularly scheduled technology integration and skill building

Online/Distance Learning Classes Support for teacher developed units of instruction

Online Instructional Resources Online databases, web site support, brokered service, 
purchasing

Technology Plan Development Yes, technology planning, consultation and support

E*Rate Support Yes, group applications and support

Help Desk Full-time staff to assist districts with supported applications

Library / Media Center Full-time staff for online as well as site library services

Teacher Store REMC bid program, library supplies

Regional Collaboratives Cultural Collaborative for Learning

Consulting Consulting in all areas of technology planning and curriculum 
integration



Wexford-Missaukee ISD

Regional Network Data/video WAN for all districts

Internet Provider Multiple T1s accessed by all districts

Multimedia Development Technology integration training

REMC Services One hundred nine buildings served

Data Processing Services Direct certification, SRSD only

Technology Repair Services Repair Center closed network services available

Staff and Professional Development Multiple curriculum integration programs

Online/Distance Learning Classes Seven classes daily, field trips by scheduling

Online Instructional Resources Yes, each department maintains a web site

Technology Plan Development Yes, summer training session and web resources

E*Rate Support Yes, annual training sessions and ongoing consultation

Help Desk Electronic and web based

Library / Media Center REMC

Teacher Store

Regional Collaboratives Technology Coordinators meet monthly; network 
administrators meet four times per year

Consulting Yes, Technology Coordinator completes annual needs 
assessment and evaluation


